I[osnTHUKa B OTHOIIEHHE 00PAOOTKH M 3alIUTHI MEPCOHAIBHBIX JAHHBIX
B cMapT-xocTes CoBa

Hactoawas [Monutuka paspabotaHa B cootBeTctBUM C  KoHcTutyumen PO,
degepanbHbiM  3akoHOM oT 27.07.2006 r. Ne 152-03 «O nepcoHamnbHbIX OaHHbIXY,
depnepanbHbiM 3akoHOM oT 27.07.2006 r. Ne 149-03 «O6 mHdbopmauun, MHOOPMAaLIMOHHBIX
TEXHONMOrMAX W O 3awuTe WHdopMauMmM» U WHbIMA HOPMAaTUBHbIMKM akTamu B obnactu
00paboTKM 1 3alWNTbl NEPCOHANbHLIX OAHHbIX, OENCTBYOLWMMN Ha TeppuTopun Poccuinckon
denepauumn.

Mbl yBakaeM HENpPUMKOCHOBEHHOCTb Bawlen yacTtHon XusHu u 3aboTmmcsa O 3awuTte
nepcoHanbHbIX AaHHbIX, NO3TOMY HaMX NPUHUMAOTCA BCe HEOOXO0AMMbIE MepPbI MO peanu3auum
npaB B 06MacT NepcoHanbHbIX AAHHbIX WM 3alUMTe MNEepCOHanbHbIX AaHHbIX. [lonuTuka B
OTHOLWIEeHNe o06paboTkn U 3aluTbl MNEPCOHanbHbIX AaHHbIXY Hactoswaa [lonuTtuka
yCTaHaBNuBaeT Nopsgok 06paboTku nepcoHarnbHbIX AaHHbBIX MWL, O KOTOPbIX CMapT-XOCTen
CoBa» (manee — xocten) npegocTaBnseT roCTUHNYHBIE YCITYT.

O6paboTka nepcoHanbHbIX AaHHbLIX NOTPEOUTENEN OCYLLECTBNAETCS WCKIMIOYUTENBHO C
LUenb nNpeaocTaBrieHMs eMy  TOCTMHUYHBLIX — ycnyr. [lepcoHanbHble  [aHHble  MOoryT
obpabaTtbiBaTbCA B CrieayoLWmnx Lensax:

- 6pOHMpOBaAHNE HOMEPOB - MECT;

-ohopMIiEHME UM UCMOSIHEHME [OrOBOPOB MO NPEeAOoCTaBMeHUI0 YCryr Mo BpPeMEHHOMY
NPOXMBAHNIO B XOCTENE;.

-nepenaya B opraHbl MMHUCTEPCTBO BHYTPEHHUX AEN.
MpyMeHsieMble TEPMUHDI.

B Hactoawen [Monutuke KoHUOEHUMANBHOCTU WUCMONb3YKTCA chnegylwwme TepMUHbI:
«XocTen» — YMNONHOMOYEHHble COTpyAHMKM xocTena CoBa fgencrteywowme ot umenn WI
OaunHuosa O.J1. », KOTOpble OPraHU3ylT U (MnK) ocyllecTBnAT 06paboTKy nepcoHanbHbIX
AaHHbIX, @ TaKkke onpeaensieT uenv o6paboTkm nepcoHanbHbIX AaHHbIX, COCTaB NePCOHaNbHbIX
AaHHbIX, noanexawux obpaboTke, 4enCTBUS (onepaumm), CoOBEpLUaEMble C MepCoHasbHbIMU
AaHHbIMKW. [JleaTenbHOCTb XOcTena ocywecTenseTca no agpecy: Koctpoma, yn. JleHnHa 142;

«MepcoHanbHble AaHHble» - nobas MHPOPMAaLMS, OTHOCALLAACA K MPAMO WU KOCBEHHO
onpeaeneHHoOMy unu onpegensemMomy usn4eckomy nuuy (CybbekTy nepcoHanbHbIX OaHHbIX);
«ObpaboTka nepcoHanbHbIX AaHHbIX» - Noboe gencTeue (onepauus) MM COBOKYMHOCTb
AencTBuMn (onepauumn), coBepllaemblXx C UCMOMNb30BaHMEM CPeacTB aBToOMaTtudauum unu 6es



NCMONb30BaHUS TaKUX CPeACTB C MNEepcoHanbHbIMM AaHHbIMM, BKMYas cbop, 3anuchb,
cucTeMaTm3aumnio, HakonmneHue, xpaHeHue, yTouHeHme (0OHOBMEHMe, N3MEHEHWE), U3BNEYEHME,
ncrnonb3oBaHue, nepenady (pacnpocTpaHeHue, npenocTaBneHue, OocTyn), oGesnuunBaHue,
GnokupoBaHue, yaaneHue, yHUYTOXeHe nepcoHarnbHbIX AaHHbIX;

((KOH(bVID,eHLI,VIaJ'IbHOCTb nepcoHaribHbIX gaHHbIX» - obs3aTenbHoe Ans cobniaeHNst XOCTENOM
NI NHbIM NOJNTy4YMBLUMM OOCTYN K NepcoHalrlbHbIM AaHHbIM JTIMLIOM Tpe6OBaHVIe He OonyckaTtb UX
pacnpocTpaHeHud 0e3 cornacus cy6be|<Ta nepcoHarbHbiX AOaHHbIX WX Halndna WHOro
3aKOHHOro ocHoBaHusi. CoctaBs nepcoHaribHbIX AaHHbIX.

B xoctene obpabaTbiBaloTcs crieqyrolimMe KaTeropum nepcoHarnbHbIX AaHHbIX MOTpebuTenen
FOCTUHWYHbIX YCyT:

- amunus, nmsi, OTY4ECTBO;
- Agpec no peructpauuu;
- KoHTaKTHbIN TenedoH;
- Agpec aneKTpPOHHOWN NoYyThl;
- MacnopTHble AaHHbIE (Cepusi, HOMep nNacnopTa, KeM U KOraa BblgaH);
- CBegeHuns o rpaxkaaHcTBe.
- KonunyecTtso B3pocCnbIX U geTen;
- laHHble BU3 N MUTPALMOHHBIX KapT;
- [loBepeHHOCTL OT 3aKOHHOIo NpeacTaBUTENS;
- [laTbl nocelleHus xoctena.
Mepenayda nepcoHarnbHbIX OaHHbIX.

XocTen He NpedocTaBnsieT U HE packpbiBaeT CBeAEHUs, CoaepXallme nepcoHasbHble
AaHHble noTpebuTenen roCTUHUYHBLIX YCNyr, TpeTbenh CTopoHe 6e3 MMCbMEHHOro cornacus
cybGbekTa nepcoHasnbHbIX AaHHbIX, 3a UCKNKYEHNEM CryvaeB, Korga 9To Heobxoaumo B Lensx
npeaynpexaeHns  yrposbl XM3HW W 300pOBbI, a Takke B Chy4vasX, YCTaHOBIEHHbIX
denepanbHbIMK 3aKOHaMM.

Mo MOTMBMPOBAHHOMY 3amnpocy MNepcoHarnbHble [AdaHHble 6e3 cornacus cybbekTa
nepcoHarnbHbIX AaHHbIX MOTYT OblTb NepeaaHbi:

- B cyebHble opraHbl B CBSA3M C OCYLLECTBIIEHNEM NPABOCYAUS;
- B OpraHbl rocygapcTBeHHon 6e30nacHOCTY;

- B OpraHbl NpoKypaTypbl;

- B OpraHbl NONMUMK;

- B CNEACTBEHHbIE OpraHbl;

- B MUTPALNOHHYHO CNyX0by;



- B MHbl€ OpraHbl B Cliy4daax, yCTaHOBJIEHHbIX HOPMAaTUBHbIMW NMPaBOBbIMU aKTaMU,
obsi3aTenbHbIMM AN UCNOSTHEHMS.

Mepbl no obecneyeHunto 3awmThbl nepcoHarbHbIX JaHHbIX.

PaboTHukn XocTena He oTBeYaloT Ha BOMPOCHI, CBsI3aHHbIE C Nepedaven NnepcoHanbHON
AaHHbIX NO TenedoHy wmnun dakcy. paBa cybbekToB nepcoHanbHbIX AaHHbIX. COTPYAHMKK
XocTena wuMeKT nNpaBO MPOBEPUTb TOYHOCTb WM aKkTyanbHOCTb  MPeAoCTaBEHHbIX
nepcoHanbHbIX AaHHbIX. [MoTpebuTtenb roCTUHUYHLIX ycnyr (CyObekT nepcoHarbHbIX AaHHbIX)
Brnpase TpeboBaTb OT XocTena yTOYHEHNS ero NepcoHarbHbIX AaHHbIX, UX BNOKMpPOBaHUA nnm
YHUUTOXEHUS B Criyyae, ecnv nepcoHarnbHble JaHHble SBMSITCA HEenosfHbIMU, yCTapeBLUIUMMU,
HETOYHbIMW, HE3aKOHHO MOMYYEeHHbIMU UMW He SABMSAKTCA HeobXoOuUMbIMU ANS 3asiBfIEHHOM
uenn obpaboTkM, a Takke NPUHMMAaTbL NPEAYCMOTPEHHbIE 3aKOHOM Mepbl MO 3aliUTe CBOMX
npas. [Ona peanusaunmn BblleyKa3aHHbIX NpaB MoTpebutenb FOCTUHWYHBIX YCAYyr, MOXeT B
nopsgke ycrtaHoBreHHOM CcT.14 depepanbHoro 3akoHa o1 27.07.2006 Ne 152-03 «O
NnepcoHanbHbIX AaHHbIX», 0BPaTUTLCA K HaM C COOTBETCTBYHOLUMM 3anpocoM. [ns BbINONHEHUS
TakMx 3anpocoB NpeacTaBuTemNto onepaTtopa (Xoctena) MoXeT noTpeboBaTbCs YCTAHOBUTb
Baly nmMyHOCTE M 3anpocuTb AOMNOMHUTENbHYI0 MHOpMauno. Ecnn cybbekT nepcoHanbHbIX
AaHHbIX cyuTaeT, 4YTOo XocTen ocywecTBnaeT 006paboTKy ero nepcoHanbHbIX AaHHbIX C
HapyweHnem TpeboBaHMN BbleykazaHHoOro PegepanbHOro 3akoHa WM UHbIM - 0Bpasom
HapywaeT ero npaBa M cBoboAbl, CyOBLEKT NepcoHanbHbIX AaHHbIX BnpaBe obanoBaTb
aencteusa nnu 6esgenctene XocTtena B YNOMHOMOYEHHbIA OpraH no 3awuTte npae CyObLEKTOB
nepcoHanbHbIX AaHHbIX UK B cyaebHoM nopsigke. B HekoTopbix cnyyasax (ocobeHHo ecnuv Bebl
X0TUTe yganuTb Bawm nepcoHanbHble AaHHble UnM nNpekpaTutb ux obpaboTKy) aTo Takke
MOXeT O3Ha4aTb, YTO Mbl Gonblie He cmoxem npepoctasBnATe Bam ycnyrn. Kpome Toro,
AencTeylollee 3akoHOOATeNbCTBO MOXET yCTaHaBnvBaTb OrpaHuMYeHus U gpyrne ycrioBus,
Kacarowmecs ynoMsHyTbIX Bblwe Bawwux npas. Mepbl no o6ecneyeHnto 3awmnTbl NePCoHanbHbIX
AaHHbIX XocTen npeanpuvHMMaeT HeoOXOAMMble OpraHM3auMOHHbIE U TEXHUYECKME Mepbl Mo
3aWmTe nepcoHanbHbIX AaHHbIX. XOCTeNn MpUHUMaeT COOTBETCTBYKOLLME Mepbl No cbopy,
XpaHeHuto n obpaboTke coOpaHHbIX AaHHbIX ANA 3aWwuTbl UX OT HECaHKUWUOHWPOBAHHOIO
A0CTyna, U3MEHEHUs, PaCKPbITUA WUNU YHUYTOXEHUS, MOCTOAHHO COBEpPLUEHCTBYEM CnocoObl
cbopa, XxpaHeHns wun o00paboTku, BkYas duandeckne Mepbl 6esonacHocTn, AOns
NPOTUBOAENCTBUSA HECAHKLIMOHNMPOBAHHOMY AOCTYNY K HaWunM cuctemam. puHMMaemble Mepbl
OCHOBaHbl Ha TpeboBaHusax cT. 18.1, c1.19 PegepanbHoro 3akoHa ot 27.07.2006 Ne 152-93 «O
nepcoHarnbHbIX AaHHbIX», [locTaHoBneHun [lpasButensctBa Poccuinckon depepauum o1
15.09.2008 Ne 687 «O6 yrtBepxaeHun [lonoxeHna o6 ocobeHHocTsax 06paboTku
nepcoHanbHbIX AaHHbIX, OcyllecTBnseMon 6e3 MCnonb3oBaHMS CpPeacTB aBTOMaTU3auumy.
OcywectBneHne gonycka nepcoHana xocrena K nepcoHanbHbIM gaHHbIM, obpabaTbiBaeMbiM B
NMHOPMALIMOHHOM cucTeme XOCTena, a Takke K X MatepuarnbHbiM HOCUTENAM NPOU3BOAUTCS
TONbKO ANSA BbINOSIHEHUS UMK CBOUX TPYAOBbIX 06s3aHHOCTeW. Paboune mecta m mecta
XpaHEeHUs nepcoHanbHbIX [OaHHbIX obopydoBaHbl Takum o06pa3om, 4TOObl  MCKNIOYUTb
OECKOHTPONBbHOE UCMOSb30BaHNe KoHdMAEHUnanbHon NHopmaLlmu.

MapaHTumn KOHUAEHUNANBHOCTHN.

MHdopmauus, oTHocALWaACa K nepcoHanbHbIM JaHHbIM NOTPebuTenemn roCTMHUYHbIX
yCrnyr 1 WHbIX NnL, CTaBLlas U3BECTHON B CBA3W C OCYLLECTBNIEHNEM OpraHM3aLmen CBOemn
AEeATENbHOCTN, a eé paboTHMKaMMN CBOMX AOSMPKHOCTHBIX (DYHKLMOHAMbHbIX,
npodeccmoHanbHbIX) 06s3aHHOCTEN, ABNAETCS KOH(MaeHUnansHon nHpopmaumen n
oxpaHseTcqa 3akoHOM. M3meHeHna HacToswen Monntnkn PykoBoACTBO XocTena MoXeT
N3MEHATb HacToALwyo MNonuTuky. B cnyyae BHeECEHUA B HACTOALLYIO [TONNTUKY CYLLLECTBEHHbIX



N3MEHEeHWI, agMUHUCTPaUMa XocTena pa3aMecTuT yBe4OMIIEHNE O TakMX U3MEHEHUSAX B Havarne
3TOro AOKYMEHTa W Ha CTpaHuLe canTa.



